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REKLAMACNY PORIADOK
COMPLAINTS RULES

CL1
Vseobecné ustanovenia
General regulations

Tento reklamacny poriadok upravuje postup pri uplatiiovani reklamacie na tovary predavané poskytovatelom EU Poultry s.r.o.,
Hlavna 1088, 925 03 Horné Saliby, Slovensko, ICO: 50 634 721, DIC: 2120419477, zapisana: v Obchodnom registri Okresného
sudu v Trnave, odd.: Sro, vlozka €.: 39113/T (dalej len ,predavajuci”) v sulade s predmetom jeho €innosti.
Je zavazny pre poskytovatela EU Poultry s.r.o., Hlavna 1088, 925 03 Horné Saliby, Slovensko, ako predavajuceho a
kupujuceho ako zakaznika. Osobnym prevzatim tovaru zakaznik suhlasi s reklamaénym poriadkom a potvrdzuje, Ze bol s jeho
obsahom oboznameny.
Na ucely tohto Reklamagného poriadku sa reklamaciou rozumie:

e uplatnenie zodpovednosti za vady vyrobku alebo sluzby a

e vybavenie reklamacie ukonéenim reklamaéného konania a to bud vymenou vyrobku, vratenim kipnej ceny vyrobku,

pisomnou vyzvou na prevzatie plnenia reklamacie alebo jej pisomnym odévodnenym zamietnutim.

This complaint procedure regulates the procedure for applying a complaint to goods sold by the provider EU Poultry s.r.o.,
Hlavna 1088, 925 03 Horné Saliby, Slovakia, ID: 50 634 721, VAT number: 2120419477, registered.: in the Commercial Register
of the District Court in Trnava, department: Sro , insert no.: 39113/T (hereinafter referred to as the "seller") in accordance with
the subject of its activity.
It is binding for the provider EU Poultry s.r.o., Hlavna 1088, 925 03 Horné Saliby, Slovakia, as the seller and the buyer as the
customer. By personally accepting the goods, the customer agrees to the complaint procedure and confirms that he was familiar
with its content.
For the purposes of these Complaints Rules, a complaint means:
. application of liability for product or service defects and
. settlement of the complaint by ending the complaint procedure, either by replacing the product, returning the
purchase price of the product, a written invitation to take over the fulfilment of the complaint or by its written,
justified rejection.

cLn
Zodpovednost’ za vady
Liability for defects

Predavajuci zodpoveda za vady, ktoré sa vyskytnd po prevzati tovaru v zaruénej dobe (Spotrebujte do...) . Za vadu
nemozno povazovat zmenu tovaru, ktora vznikla v priebehu zaruénej doby v désledku jeho otvorenia a nasledného
skladovania, nespravneho skladovania alebo nedodrzania teplotného retazca v priebehu a po¢as skladovania.

Predavajuci zodpoveda za zjavné vady, ktoré ma predany tovar pri prevzati kupujucim.

Zakaznik je povinny skontrolovat dodany tovar pri jeho prevzati a reklamovat zjavné vady ihned pri prevzati tovaru.
Pri preskladneni tovaru cez centralny sklad / malo obchod / sa méze doba predIzit na 72 hodin. V opa¢nom pripade predavajici
za takéto vady nezodpoveda a nebudu povaZzované za predmet reklamacie.

Za zjavné vady su povazované vady zistitené pri preberani tovaru, a to najma:

- hmotnostny rozdiel

- sortimentny rozdiel

- znehodnotenie tovaru (zdeformovany pripadne poskodeny obal a vyrobok, senzorické zmeny a pod.)

Zistené zjavné vady je zakaznik povinny okamzite oznamit predavajucemu, ktory zjedna napravu formou vymeny tovaru
alebo vratenim kupnej ceny. NeskorSie reklamacie tohoto typu nebude predavajuci akceptovat a takato reklamacia je
neopravnena.

Predavajuci nezodpoveda za vady ak:

- zakaznik spdsobil vadu tovaru sam alebo

- bol tovar poskodeny poc¢as prepravy

- vady vznikli v zaru¢nej dobe v désledku nespravneho skladovania tovaru, vratane predpisaného teplotniho rezimu
- sa tovar reklamuje po uplynuti zaruénej doby, v rdmci ktorej si ma tovar uchovat' svoje Specifické vlastnosti,
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The seller is responsible for defects that occur after receiving the goods within the warranty period (Use by...). A change to the
goods that occurred during the warranty period because of its opening and subsequent storage, incorrect storage or non-
compliance with the temperature chain during and during storage cannot be considered a defect.

The seller is responsible for obvious defects that the sold goods have when they are taken over by the buyer.

The customer is obliged to check the delivered goods upon receipt and to complain about obvious defects immediately upon
receipt of the goods. When restocking goods via a central warehouse / retail / the time may be extended to 72 hours. Otherwise,
the seller is not responsible for such defects and they will not be considered the subject of a complaint.

Defects that can be detected when taking over the goods are considered obvious defects, in particular:
- mass difference

- assortment difference

- deterioration of goods (deformed or damaged packaging and product, sensory changes, etc.)

The customer is obliged to immediately notify the seller of discovered obvious defects, who will remedy the situation by
exchanging the goods or refunding the purchase price. Later complaints of this type will not be accepted by the seller and such
a complaint is unauthorized.

The seller is not responsible for defects if:
- the customer caused the defect in the goods himself or
- the goods were damaged during transport
- defects occurred during the warranty period because of improper storage of the goods, including the prescribed temperature
regime
- the goods are advertised after the expiry of the warranty period, within which the goods are supposed to retain their specific
properties, B
CL

Zaruéna doba
Warranty

Zaruéna doba je garantovana na obale vyrobku datumom spotreby (Spotrebujte do...) alebo datumom minimalnej trvanlivosti.
Pri reklamacii je potrebné predlozit
doklad o kupe. Prava zo zodpovednosti za vady veci, pre ktoré plati zaru¢na doba, zaniknu, ak sa neuplatnili v zaruénej dobe.

The warranty period is guaranteed on the product packaging by the use-by date (Use by...) or the date of minimum durability.
When making a claim, it is necessary to submit

proof of purchase. Rights from liability for defects of items for which the warranty period applies shall expire if they have not
been exercised within the warranty period.

CLv
Vybavenie reklamacie
Complaint processing

Predavajuci alebo nim povereny pracovnik rozhodne o reklamacii ihned, v zlozitych pripadoch do troch pracovnych dni. Do tejto
lehoty sa nezapocitava €as potrebny na odborné posudenie vady. Vybavenie reklamacie vSak nesmie trvat dlhSie ako 30 dni.
Zakaznik méze pozadovat vymenu tovaru, ak tym predavajucemu nevzniknu neprimerané naklady vzhladom na cenu tovaru
alebo zavaznost vady.

The seller or an employee authorized by him will decide on the complaint immediately, in complex cases within three working
days. This deadline does not include the time required for expert assessment of the defect. However, the handling of the claim
may not take longer than 30 days.

The customer can request the replacement of the goods, if this does not result in unreasonable costs for the seller considering
the price of the goods or the severity of the defect.

CLv
Uplatnenie prava
Exercise of the right

Prava zo zodpovednosti za vady sa uplatfiuju u predavajuceho, u ktorého bola vec kupena.
Rights from liability for defects apply to the seller from whom the item was purchased.
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CL v
Povinnosti predavajuceho, zdkaznika a postup pri uplatneni reklamacie
Obligations of the seller, the customer and the procedure for making a complaint

Predavajuci je povinny :

- zékaznika riadne informovat’ o podmienkach a spdsobe reklamacie vratane Udajov o tom, kde mozno reklamaciu uplatnit
- prijat reklamaciu a vydat zakaznikovi doklad o prevzati reklamacie

- 0 vybaveni reklamécie vydat pisomny doklad najneskér do 30 dni od datumu uplatnenia reklamacie

- viest' evidenciu o reklamaciach a predlozit ju na poziadanie organu dozoru k nahliadnutiu / evidencia o reklamacii
musi obsahovat Udaje o datume uplatnenia reklamacie, datume a spdsobe vybavenia reklamacie /.

Zakaznik, ktory uplatfiuje naroky z vad je povinny:

- odovzdat’ vadny tovar predavajucemu

- vyplnit' reklamacny protokol, vratane fotodokumentacie dotknutého tovaru, v ktorom presne popiSe vadu a spésob akym sa

vada prejavuje

- v reklamaénom protokole uviest' kontaktnu adresu (adresa, telefénne &islo, prip. e - mail), na ktord bude predavajucim
vyrozumeny o spdsobe vybavenia reklamacie / predavajuci nenesie zodpovednost za to, Ze sa na uvedenu kontaktnu
adresu nepodarilo odoslané vyrozumenie dorucit/

- uplatnit reklamaciu v zaruénej dobe, za tym Ucelom je zakaznik povinny predlozit danovy doklad s vyznaéenym datumom
zakupenia vyrobku dokazujuci nakup reklamovaného tovaru u predavajuceho .

Ak nebude ktorakolvek z uvedenych podmienok zo strany zékaznika riadne splnend, reklamacia nebude akceptovana a
vybavena.

Vsetky pravom uplatnené reklamacie budu vybavené bezodplatne.

Reklamacny poriadok je prilohou kazdej Zmluvy o obchodnej spolupraci a musi byt potvrdeny obidvoma stranami.

The seller is obliged to:

- properly inform the customer about the conditions and method of complaint, including information on where the complaint can

be made

- accept the complaint and issue the customer with a notes of the complaint

- issue a written document about the processing of the claim no later than 30 days from the date of application of the claim

- keep records of complaints and present them at the request of the supervisory authority for inspection / record of complaints
must contain data on the date of application of the claim, the date and method of settlement of the claim /.

A customer who claims defects is obliged to:
- hand over defective goods to the seller
- fill out the complaint protocol, including photo documentation of the affected goods, in which the defect is accurately described
and the way in which the defect manifests itself
- in the complaint protocol, state the contact address (address, telephone number, or e-mail) to which the seller will be
informed about the method of handling the complaint / the seller is not responsible for the fact that the said contact is made
the sent notification could not be delivered to the address/
- to apply for a claim within the warranty period, for this purpose the customer is obliged to submit a tax document with a marked
date purchase of the product proving the purchase of the claimed goods from the seller.

If any of the stated conditions are not properly met by the customer, the claim will not be accepted and processed.

All legitimate claims will be processed free of charge.
The Complaints Procedure is an appendix to each Business Cooperation Agreement and must be confirmed by both parties.

CL IX
Zaverec€né ustanovenia
Final provisions
Tento reklamaény poriadok nadobuda platnost a u€innost diiom 01.09.2018.
Predavajuci si vyhradzuje pravo na zmeny tohoto reklamacéného poriadku bez predchadzajuceho upozornenia.

This complaint procedure becomes valid and effective on September 1, 2018.

The seller reserves the right to make changes to this complaint procedure without prior notice.




Odberatel:
Sidlo:
Prevadzka:
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Reklamacény protokol

Nazov reklamovaného
tovaru:

MnozZstvi
reklamovaného
tovaru:

Sarza: Expirécia:

Cislo faktury alebo
dodacieho listu:

Upozornenie:

podmienkou zahajenia reklamacného konania je:

e doloZenie fotodokumentdcie dotknutého tovaru, vrdatane jasne viditel'nej etikety produktu

e teplotny zaznam zo skladovania reklamovaného produktu

Dovod reklamacie — presny popis zavad na vyrobku:

PoZadované vyrieSenie reklamacie:

Reklamaciu prevzal:

Datum:

Meno a podpis zastupcu spolo¢nosti EU Poultry s.r.o.:

Reklamaciu odovzdal:

Datum:

Meno a podpis zastupcu odberatefla:




